


Access/Custody – Child benefit book, Court Documents, Letter from ex partner
Discharge from prison/forces – supporting letter
Property Condition – Environmental Health Reports, photographs
End of tenancy – Notice to Quit, letter from landlord

Failure to enclose the appropriate supporting documentation may result in your
application not being granted the priority it deserved.

Will I receive a home visit?
It is Arcon’s policy to visit an applicant prior to any offer of accommodation being made. The
purpose of this visit is to confirm the details of your application and the identity of the
applicant. If the application is joint, both applicants must be present. An offer of
accommodation cannot be made without an applicant being interviewed in person.

How long will I be waiting for an offer of accommodation?
Your length of time on the waiting list will depend on the frequency of vacancies at the
schemes you have chosen. You can select a maximum of 3 schemes. You should note the
average number of vacancies per year as stated in the ‘Arcon List of Schemes’ when
deciding which schemes to apply for. If you choose schemes which have a higher number of
vacancies we will be able to offer you accommodation much earlier than if you select
schemes where vacancies are rare. Please note that acceptance onto the waiting list does
not guarantee that we will make you an offer of accommodation.

If you decide at a later date to change or add a scheme to your application, your position on
the new list will be dependent on the date that you changed to that scheme. (i.e. not on the
original date of application)

Is the waiting list regularly reviewed?
It is standard practice for Arcon to review each waiting list every 6 months. During such
reviews you will be asked to confirm whether you wish to remain on the waiting list. Arcon
will provide you with information regarding your position on the waiting list for the
scheme(s) you have chosen and the average number of vacancies per year. This information
is intended to assist you in assessing your chances of rehousing. If, due to this information
you decide to go onto the waiting list for a different scheme, your position on that list will be
dependant on the date that you register the change and not your original application date.

What if my circumstances change?
You are strongly urged to notify Arcon of any change to your circumstances which may be
relevant to your application. Such changes should be notified as soon as possible. If, due to
a your change in circumstances, your application is moved to a higher Priority Group, your
date on the waiting list within this group will be the date that you provided evidence of your
change in circumstances and not your original application date.

Offers of accommodation
When a vacancy occurs, it will be offered firstly to applicants in Priority Group 1 in order of
their date of application. If the property is not let to group 1 it will then be offered to
applicants in Priority Group 2 by order of their date of application and finally to applicants in
Group 3 in the same order. If you are selected to receive an offer of a property, you will be
notified in writing. An appointment will then be made with you to view the property with the
Housing Officer.

If an applicant refuses two reasonable offers for the schemes of their choice, they can at the
discretion of the Housing Director, be removed from the waiting list.

Can I have access to information
provided in support of my
application?
You are entitled, in law, to inspect personal
information which you have provided in
connection with your application and also to
inspect any information held on our computer
system about yourself. If you require access to
inspect such information please contact the
Housing Director to arrange a mutually
convenient appointment.

Information on your application form will not
be divulged to a third party without your
permission.

Is there anything else I can do to
improve my chances of rehousing?
We recommend that you also apply to the
local authority and other housing associations
for rehousing. Arcon normally allocates 50%
of vacancies to local authority nominees.
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Homefrom Arcon

Ako Vam trebaju prijevod ili audio kazeta ove bro_ure
molimo Vas nazovite nas na: 0161 214 4120

Si vous souhaitez recevoir une traduction de cette
brochure ou une cassette audio, veuillez nous
contacter au : 0161 214 4120

Haddii aad u baahan tahay in Buug-yarahaan laguu
turjimo ama cajalad lagu soo duubo fadlan 
nagala soo xiriir 0161 214 4120

If you require a translation of this booklet or require
an audio tape please contact us on 0161 214 4120




